FAQ

What if my audio files are not playing on my computer?

I am simply someone who loves books; may | join iFOGO Village?

Can anyone purchase a gift sibscription placing an author on iIFOGO?
What's the link to iFOGO Village?

What is iFOGO Village?

Do | have to join in order to buy books on iIFOGO?

How do | make purchases on iFOGO?

How do | purchase from the iFOGO Store?

When books are purchased from the iFOGO Store, am | buying from iFOGO?

What if my audio files are not playing on my computer?

More than likely, it is because you are using a version of Adobe's Flash Payer that is not currently
compatible with our audio files. We currently use a player that conflicts with the latest player,
Flash 10. However we are in the process of upgrading to Flash 10. You may also feel free to
download the last Flash 9 version, in order to hear these files for now. Thanks for asking.

I am simply someone who loves books; may | join iFOGO Village?

Absolutely, yes! We welcome readers to iFOGO.com and iFOGO Village. Readers pay no
subscriptions. We encourage you to fully participate. You may form reading groups, invite friends,
write reviews, post comments, chat live, upload photos, and more.

Can anyone purchase a gift sibscription placing an author on iFOGO?

Yes, you may purchase a subscription for the author in your life. This is a great way to support a
friend, relative, or neighbor who has a book they want to promote. See our menu link, "Give
iFOGO."

What is iFOGO Village?

iFOGO Village is our networking site for writers and readers. There, one may sign up; create a
profile; start or join reading groups; write reviews; post photos of book events; book club events,
and much more. Check it out!

Do | have to join in order to buy books on iFOGO?
NO! We welcome your browsing, selecting and buying from our authors without membership fees.

How do | make purchases on iFOGO?

Easy. See "How It Works" page. On any book listing, click learn more/buy, located below the audio
button. You may purchase via our Amazon Store, Barnes & Noble, or our iFOGO Store.

How do | purchase from the iFOGO Store?

The iFOGO Store will soon open. Look for authors with the "Add to Cart,” and "View Cart" images
below or next to their book images. This indicates that the book is being purchased from authors
in the iFOGO Store.

When books are purchased from the iFOGO Store, am | buying from iFOGO?
First, we provide books via Amazon, Barnes & Noble, or via our iFOGO Store.

Titles in the iFOGO Store are purchased directly from the author or publisher/distributor. iFOGO
does not store, ship or otherwise handle any titles. We make it possible for you to buy, and for the
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author/publisher to sell his/her book(s) directly to you, and to autograph said purchases.

Of course, you always have the option to purchase from Amazon, through iFOGO.com. Your
payments are held until you have received your titles. In many respects, we function much like

Ebay, on that score. If your titles are not received, as ordered, your payment is not processed to
the sender.
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